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ABSTRACT 
Name : NURFADILAH RASYID 
Reg. Number : 40300108049 
Title : “Conversational Principles in Novel The Careful Use of   
Compliments by Alexander McCall Smith” 
Consultants :  I.   Mardan   
       II.  Abd. Muin 
  
 
  
 This thesis is a research about the analysis of conversational principle in the 
novel “The Careful Use of Compliments” Alexander McCall Smith by using Grice’s 
Cooperative and Leech’s Politeness theory. The objectives of this research are, to 
know the usage of conversational principle and to identify the maxims of the 
principle which are used in the conversations in the novel “The Careful Use of 
Compliments”.  
This research uses descriptive qualitative method. The sources of data are the 
novel “The Careful Use of Compliments” by Alexander McCall Smith that was 
published in 2007. In collecting the research data, the writer used note taking as her 
instrument to get the data.  
 In this novel, the writer found that there are two conversational principles in 
the novel “The Careful Use of Compliments”, cooperative and politeness principle, 
four maxims of cooperative principle (Quality maxim, Quantity maxim, Relevance 
maxim and Manner maxim) and five maxims of politeness principle (Tact 
maxim,Generosity maxim, Approbation maxim, Modesty maxim and Sympathy 
maxim).   
There are two basic causes why the speakers in conversation in the novel 
flout the conversational principles; the speakers or the characters in the novel flout 
the cooperative principle because they do not give contribution which are required by 
their interlocutor and flout the politeness principle because they are deliberately 
humiliate their hearer in conversation. 
 
 
 
 
 
 
 
 
 
 
  
 
 
CHAPTER I 
INTRODUCTION 
A. Background 
Language as communication tool has important role in the human life. 
Bloomfield in Sumarsono (2007:18) defines that language is a symbol system of 
sound that is arbitrary used by people to relate and interact with others. The 
definition above implies a function of language in social terms that language is a tool 
to interact and communicate in society. 
One way that people use in communication is conversation. Conversation is 
an activity which people always use every day. Verschuerent (1999:50) concludes 
that conversation is the linguistic interaction between two or more people coordinate 
and collaborative social action. With conversation, speakers send their message to 
other people. People use words or sentences to send their messages and expect the 
hearers understand what they mean. 
In conversation, Grice in Ariel (2008:7) suggests cooperative communicative 
principle. Grice formulates the principles to help speakers when they talk to other 
people (hearer). If they have obeyed the principles, the hearers will really get their 
mind as speakers and avoid misunderstanding. Maxims which include in co-
operative principles are maxim of quality (truthfulness), manner, relation (relevance) 
and quantity (informativeness). The principle means that speakers need to be true, be 
brief, be relevant, and be clear when they talk to other people. For example, when a 
boy lies to his parents, it means that he does not obey the maxim of quality from the 
1 
  
 
 
cooperative principle, of course it will make the conversation between the boy and 
parents are misunderstanding.  
Although the conversational principles are very important to be obeyed, there 
is also a flouting to the principles. Factors which maybe make the speakers flout the 
co-operative principles are lie to make other people happy or depend on situation 
when the speakers talk. Sometimes speakers need to lie as politeness reason, or when 
someone speech in front of the audience, the speaker needs to speak more than other 
situation, so he/she flouts the maxim of quantity which means brief. Speakers often 
say more than they need and often say less than they need perhaps for politeness and 
different situation (Cook, 1989:31). 
A problem may happen in conversation because the speakers flout the 
principle in wrong time, they do not know when the principle should be used, when it 
can be flouted. Speakers need to obey the principles to make good interaction in their 
life.  
Sometimes speakers do not need to make long explanation because the hearer 
probably can get what the speakers mean by his knowledge. The knowledge can help 
the hearer to give assumption to the words what speakers said. Because of that, both 
of them have to understand the principles well. For example, today is raining and the 
writer’s neighbor shout “your laundry”! By her knowledge and experience, she can 
assume that the neighbor’s means order her to take the laundry because of the rain. If 
the writer as hearer sees the co-operative principles, the neighbor has obeyed the 
principles. She cannot see if he was telling untruth and assumed that his order was 
  
 
 
relevant, brief and clear. The important thing is the hearer can understand what the 
speaker means (Cook, 1989:30). 
In making a good conversation, someone does not only need to talk with 
good utterance, but he/she also needs a good expression and politeness in front of the 
hearers. In conversation, besides the cooperative principle, speakers also need 
another principle which is called politeness (Leech, 1983:80). However, speakers 
need to be polite when they speak to another person to make good intercourse in 
sociality. In conversation, speakers have to make the hearers or partners in 
conversation feel good. As Lakof in Cook (1989:33) formulates maxims as follows: 
don’t impose, give option and make receivers or hearers feel good. 
Not only in reality, conversation also can be found in literary works such as 
novel, drama and humour. Conversation is communication between two or more 
people as speaker and hearer. Speaker and hearer in the literary works are characters 
in the works. In this research, the writer will only focused on novel as object in this 
research and analyze conversation within the novel.  
The novel which is chosen by the writer as data sources is a novel by 
Alexander McCall Smith with title “The Careful Use of Compliments”.  He is a 
Proff. of Medical Law at University of Edinburg. His books include works on 
medical law, criminal law and philsosophy. In his works, specially the novel of “The 
Careful Use of Compliments” he uses context which makes the characters in the 
novel use  conversational principle, be obeyed or flouted. The context are like 
avoiding quarrel, humiliating someone, giving prise and sympathy expression.  
  
 
 
Communication is a fundamental thing in people activity every time and of 
course they need conversation in communication, so the writer can assume that is 
really important to understand what the conversational principle is actually and the 
novel can be used as object in this research because the occurrence and the language 
or conversations between characters in the novel are not different with conversations 
in reality. That is way, the writer chooses the conversational principle as theme in 
this research and uses novel as object of this research. 
B.  Problem Statement 
The main problem in this research is the conversational principle that is 
divided into two forms, cooperative and politeness. In this research, the writer 
showed how is the usage of conversationl principle in novel “The Careful Use of 
Compliments”, whether the principle be obeyed or be flouted. In order to be able to 
explore the problem, the writer formulated the following research questions: 
1. What maxims of conversational principle are used in conversations in the 
novel “The Careful Use of Compliments” by Alexander McCall Smith? 
2. How is the usage of conversational principles in the novel “The Careful Use 
of Compliment” by Alexander McCall Smith? 
C. Objective of Research 
        The objectives of the research are: 
1. To identify the maxims of conversational principle used in conversations in 
the novel “The Careful Use of Compliments” by Alexander McCall Smith. 
  
 
 
2. To know the usage of conversational principles in the novel “The Careful 
Use of Compliments” by Alexander McCall Smith. 
D. Significant of The Research 
This thesis will be useful to students or readers to know how to make a good 
conversation, they know when they need to obey or flout the conversational 
principles and this thesis can be reference for the next writing about the 
conversational principles. 
E. The Scope of  Research 
In order to limit the research, the writer only focused on novel of “The 
Careful Use of Compliments” by Alexander McCall Smith. She used cooperative and 
politeness principles theory in identifying conversations in the novel which used both 
of the principles. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
CHAPTER II 
REVIEW OF LITERATURE 
A.  Previous Research Findings 
The writer presents some previous findings, which related or relevant with 
this research, as follows: 
Yuliah (1999) in her thesis, “Grice’s Co-operative Principle in English 
Humor”. The writer used the Cooperative Principle by Grice to know how is the 
usage of cooperative principle maxims in the humor. She found that the maxim 
which is violated by the speaker (humorists) is the maxim of manner and the 
humorists violated Grice’s maxims as follow: to make a teasing, to tell the truth, to 
reject someone’s puffer without offending his interlocutor and boast to his 
interlocutor. In analyzing the application of Grice Cooperative Principle in the 
humor, she used library research method in collecting the data. 
Wiranto (2001) in her thesis, “Politeness Principle in English Humor Texts”. 
She found that the texts in the humor violated some maxims in politeness principle 
with used impoliteness utterances and disparage others. The humorists always 
flouted the maxim of approbation. In analyzing the humor, she used the Politeness 
Principle of Leech to know the utterances or conversations in the humor obeyed the 
politeness principles or not and used descriptive method in collecting the data.   
Arfah (2010) in his thesis,“Politeness Expression of Personal Deixis in 
Makassarese and English”. This research was analyzed by descriptive comparative 
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analysis and used politeness principle by Leech to compare the languages. He found 
that there is not classification for categorized more polite or less polite in English 
based on personal deixis.  
All the researches above are related to the research that writer will do. 
However, they used same theory with the writer. Yuliah’s thesis focused on the 
Cooperative Principle by Grice. She used all maxims within the cooperative principle 
to know the utterances in the humor obeyed or flouted the principle. While Wiranto’s 
thesis focused on the Politeness Principle, she used all of the maxims in the 
Politeness Principle to analyze conversations in the humor. Same as the Wiranto’s 
thesis, Arfah used Politeness Principle in identifying politeness expression of 
personal deixis in English and Makassarese and compared them. Different with the 
research before which were focused on one of the Conversational Principle, the 
writer will use both of the conversational principles (Cooperative and Politeness 
Principle) in analyzing the research. 
B. Pragmatics 
One of linguistics which have important role in language studies is 
pragmatics. The pragmatics study is something that really near with language usage, 
the writer means conversation or communication. Pragmatics is a study about sense 
that is sent by speaker and how the hearer interprets the utterance or speech by 
speaker. This study analyzes the meaning that is uttered by speaker in their speech 
based on the sense which implied behind the words.  
  
 
 
 Pragmatics is concerned with the study of meaning as communicated 
by a speaker (or writer) and interpreted by a hearer (or reader), pragmatics is 
the study of speaker meaning, 2) pragmatics is a study of contextual meaning, 
3) pragmatics is study of how more gets communicated than is said, 4) 
pragmatics is study of the expression of relative distance (Yule, 1996:3). 
 
Pragmatics as contextual meaning here is how the hearer needs to involve 
interpretation about what is the sense of speaker in a certain context and how the 
context influences the utterance. In conversation, the speakers need to consider how 
the speakers prepare what they want to say and it is adapted with condition of the 
hearers, where and when. Katz and Fodor in Levinson (1983:7) suggest that a theory 
of pragmatics would essentially be concerned with the disambiguation of sentences 
by the context in which they were uttered. 
The pragmatics is the study of those relations between language and 
context that are grammaticalized, or encoded in the structure of a language. 
Or …. One could say that pragmatics is the study of just those aspects of the 
relationship between language and context that are relevant to the writing of 
grammars (Levinson, 1983:9). 
 
  Linguist called the relation among the pragmatics, syntax and semantics as 
trichotomy. Morris (1938) in Levinson (1983:2) adopted the following version of the 
trichotomy: 
If in an investigation explicit references is made to the speaker or to 
put it in more general terms, to the user of the language then we assign it (the 
investigation) to the field of pragmatics….. if we abstract from the user of the 
language and analyze only the expressions and their designate, we are in the 
field of semantics. And finally if we abstract from the designate also and 
analyze only the relation between the expressions, we are in (logical) syntax. 
 
To more understand the relation among syntax, semantics and pragmatics, 
Moris in Levinson (1983:1) gives explanation about the studies: 
  
 
 
Syntactic or syntax, being the study of “the formal relation of signs to 
one another”, semantics, the study of “the relation of signs to the object to 
which the signs are applicable”(their designate) and pragmatics, the study of 
“the relation of signs to interpreters”. 
 
Syntax is study about relation between the forms of linguistic, how to arrange 
the forms in a good form. This study sometimes is used without consider the 
meaning of the words and the user of the pattern. Semantics is study about meaning 
of the words, it is study about relation between linguistic form with entity in the 
world. In simple way the relation between pragmatics and semantics can be 
formulated as: Semantics is the study of sentence meaning and word meaning while 
Pragmatics is the study of utterance meaning (Griffiths, 2006:6).  
Pragmatics is the study about communication between speaker and hearer. In 
conversation, speakers have to make their hearers understand every word that they 
said in any cases. When communicating, speakers try to be understood correctly, and 
avoid giving false impressions. No matter how logically correct and true (according 
to some abstract semantic ‘rule’) the speaker speech is, if it confuses or misleads the 
hearers then his/her utterance will not has its proper effect. Speakers will not have 
communicated what they had in mind (Mey, 2001:69). 
In making a good communication, not only the speakers which have 
important role in communication but also the hearers are needed to be cooperative in 
conversation. The hearers must conclude what they hear to get the real meaning in 
the speaker’s utterance. In interpretation, the hearers need knowledge/experiences as 
the speaker has. In assumption of how deep the speaker and the hearers, the speaker 
determines how many utterances are needed in the conversation. 
  
 
 
Using the assumption combined with general knowledge of the world, 
the receiver/hearer can reason from the literal semantic meaning of what is 
said to the pragmatic meaning and induce what the sender is intending to do 
with his or her words (Cook, 1989: 29). 
 
The knowledge or experience of the people in the world is one of aspect 
which will help people to assume/interpret an utterance from a speaker. One sentence 
utterance from a speaker may implicate some meaning in the sentence (send message 
more than what is actually said). For example, the case of a woman neighbor 
utterance that: “There’s a cat stuck under the gate at number 67”. 
The hearer starts with the knowledge based on his/her experience in the 
world. A cat is likely to be unhappy to being stuck under a gate. A human by virtue 
of greater intelligence and manual dexterity is likely to be able to free a cat. Start 
from the knowledge, the hearer can assume that the woman means is “Come and free 
the cat which is stuck under the gate at number 67”. Successful communication or 
the transfer of meanings is thus seen as a process by which a state of mutual 
knowledge of a communicative intention is attained with the help of principle of co-
operation. There is inevitably an issue of shared knowledge in the business of 
interpretation (Wood, 2000:116). 
C. Conversational Implicature 
A word ‘implicature’ is derived from the verb ‘to imply’, as its cognate 
‘implication’. Originally, ‘to imply’ means ‘to fold something into something else 
(Mey, 2001:45). English language philosopher Paul Grice outlined an approach to 
what he termed conversational implicature - how hearers manage to work out the 
  
 
 
complete message when speakers mean more than they say. Every utterance 
implicated something and the implication is actually hidden beside the utterance.  
A contribution made by the notion of implicature is that it provides 
some explicit account of how it is possible to mean (in some general sense) 
more than what is actually ‘said’. i.e. more than what is literally expressed by 
the conventional sense of the linguistic expressions (Levinson, 1983:97). 
 
Consider the examples:  
 
1. A : Can you tell me the time? 
B : Well, the milkman has come. 
2. A : Do you have the ability to tell me the time? 
B : (pragmatically interpreted particle) The milkman came a sometime  
prior to the time of speaking. 
3. A  : Do you have the ability to tell me the time of the present
 moment,as standardly indicated on a watch, and if so please do 
so tell me.  
B  :No, I don’t know the exact time of the present moment, but I can
 provide some information from which you may be able to deduce the
 approximate time, namely the milkman has come (Levinson,
 1983:98). 
 
In example 1, the hearer or B has cooperative, he answered the A question 
with the relevant answer. A needed to interpret the answer of B, B has sent massage 
more than what is said. With the answer “Well, the milkman has come”, A should 
understand that B did not know what time was it actually but it was same time with 
the milkman come, consider the 2 and 3.  The conversational 1 has implicated 2 or 3 
conversation mean. Speakers often mean more than they say and understanding what 
speakers communicate in conversation often appears to first depend on recognizing 
what they actually say.   
Grice (1975, 1978) suggests that any linguistic act conveys two levels 
of communicated propositional content: a) the level of ‘what is said’, which is 
the proposition explicitly expressed, closely relevant to its linguistic, 
semantic content and usually equated with the truth conditional, literal 
  
 
 
content of the utterance of the utterance; and b) the level of ‘what is 
implicated’ or the further propositions intended by the speaker which depend 
on pragmatics for their recovery (Noveck and Sperber, 2004:63). 
  
Speakers may say more than their utterance or say less than their utterance. 
So that’s way the knowledge has important rule for hearers to interpret every words 
that the speakers say. With the knowledge, hearers interpret what is actually the 
implication of the speaker utterance. For Grice 1975, the theoretical distinction 
between what the speaker explicitly said and what he has merely implicated is of 
particular importance (Blutner and Zeevat, 2004: 10). 
Implicature can vary strength according to the degree of the speaker’s 
commitment to them, how easily the speaker could deny intending them, and 
how easily the hearer can avoid drawing them (Cruse, 2006:170). 
 
The acceptance from the hearers depends on the utterance from the speakers, 
it is logically and clearly to the hearers or receivers message or not. The speaker is 
trying to find an economical means of invoking specific ideas in the hearer, knowing 
that the hearer has exactly this expectation (Levinson, 2000: 6). Then Levinson 
proposes just three simple heuristics, which will serve to amplify utterance content 
that may help hearers in make interpretation in every utterance which is implicated 
by the speakers:  
1)If the utterance is constructed using simple, brief, unmarked forms, 
this signals business as usual, that the described situation has all the expected, 
stereotypical properties.2) If in contrast, the utterance is constructed using 
marked, prolix, or unusual forms, this signals that the describes situation is 
itself unusual or unexpected or has special properties,3) Where an utterance 
contains an expression drawn from a set of contrasting expressions, assume 
that the described a world that itself contrasts with those rival worlds that 
would have been described by the contrasting expressions.(Levinson, 2000: 
6). 
 
  
 
 
D. Conversational Principle 
Conversation is an activity which people do every day in their activity and 
they need rules or principle to make effective conversation. Conversation will be 
used in form of spoken discourse involving more than one speaker, no matter 
whether the setting is informal or strictly institutional and the people use the 
principles to make an effective communication. As interlocutor, speakers cannot 
deny the importance of the principle of conversation.  
……. the most difficult of situations speakers and hearers share 
understanding of where important information generally goes in a sentence 
and interlocutor expect one another, in one way or another, be cooperative 
and polite (Johnstone,1996:19). 
 
Cook (1989: 29-33) concludes that conversational consist of two principles, 
they are co-operative and politeness principle. In this research, the writer use 
cooperative principle by Grice (1975) and politeness principle by Leech (1983). 
1. Cooperative 
The cooperative principle is a principle which was introduced by 
Grice(1975). The principle is used to make the contribution such as is required, at the 
stage at which it occurs, by the accepted purpose or direction of the talk exchange in 
which we are engaged.  The success of a conversation depends upon the various 
speakers' approach to the interaction. Grice proposes that in ordinary conversation, 
speakers and hearers share a cooperative principle. Speakers shape their utterances to 
be understood by hearers. Listeners and speakers must speak cooperatively and 
mutually accept one another to be understood in a particular way. As Grice (1975) 
suggests that people can interpret what others say only if they assume not only that 
  
 
 
speakers are saying relevant things but that they are being honest, clear, orderly, as 
concise as necessary and as complete as necessary (Johnstone, 1996: 174). The 
cooperative principle describes how effective communication in conversation is 
achieved in common social situations. 
The cooperative principle, make your contribution such as is required, 
at the stage at which it occurs, by the accepted purpose or direction of the talk 
exchange in which you are engaged (Grice in Levinson, 1983:101). 
 
  In cooperative principle, Grice identifies general principles underlying the 
efficient co-operative use of language, which jointly express a general co-operative 
principle. These principles are expressed as follows: 
a. Maxim of Quality 
Try to make your contribution one that is true, specifically: 
1) Do not say what you believe to be false 
2) Do not say that for which you lack adequate evidence (Grice, 1975:46). 
 
According to the maxim, the speaker must be truthful to make the 
conversation is cooperative. The speaker needs to convince the hearer that what the 
speaker said is true and make the hearer believes that the speaker did not intend to 
make a fool of the hearer, so make the next conversation is cooperative. An utterance 
flouts the maxim if the speaker is apparent not to be sure what to say. For example, if 
the speaker said “I’m not sure whether this is true or not”. 
As example in utterance, A: “John has two PhDs”, the implication from the 
utterance is I believe he has and have evidence that he has). The second example 
utterance, B: “John has two PhDs but I don’t believe he has”. The second (B) 
example is pragmatically anomalous because it contradicts the standard quality 
  
 
 
implicature that one believes what one asserts (Levinson, 1983:105). A maxim of 
quality enjoins speaker not to say anything they believe to be false or lack adequate 
evidence for. 
b. Maxim of Quantity 
The category of Quantity relates to the quantity of information to be provided 
and under it fall the following maxims: 
1)  Make your contribution as informative as is required (for the current
 purposes of the exchange).  
2)  Do not make your contribution more informative than is required. 
According to this maxim, speaker needs to be brief. Speakers give 
appropriate amounts of information, not too little and too much (Griffiths, 2006:134).  
For example:  A man stops his vehicle in the middle of the road to briefly ask you for 
directions: 
A : Where is the post office ? 
B : There are two in town, but the closest one is brand new.  
Down the road, about 50 meters past the second left.  
Also, you shouldn't stop your car in the middle of the road  anymore.  
C : Not far. 
Answer from B was more informative than is required, He made the A 
confused and made bad communication. B has given information more than is 
required. While the answer from C was not informative so the A did not get the 
answer which is needed. The good answer for the A question is:  
D : Continue on, and make the second left up there. You'll see it.  
A maxim of Quantity requires speaker to make their contribution as 
informative as is required. On the one hand speaker should provide all the 
information that is relevant to the conversation (Schwarz, 1996:10). 
  
 
 
c. Maxim of Relevance 
“Make your contribution relevant”. Question and answer must be relevant to 
make a good communication. The maxim of relation enjoins speaker to make all 
contributions relevant to the aims of the ongoing conversation (Schwarz, 1996:9).  
Related to the maxim of relevance, Levinson gives example as follow, A: 
“Can you tell me the time?” and the answer, B: “Well, the milkman has come”. The 
writer can assume that the answer is relevant with the question. The speaker (A) 
should assume that the hearer (B) has provided an answer. A must assume that B is 
cooperatively answering his question, B is not in a position to provide the full 
information, but thinks that the milkman’s coming might provide A with the  means 
of deriving a partial answer. A may infer that B intends to convey that the time is at 
least after whenever the milkman normally calls. If the implicatures were not 
constructed on the basis of the assumption of relevance, many adjacent utterances in 
conversation would appear quite unconnected (Levinson, 1983:107). 
d. Maxim of Manner     
Under the category of Manner, which is Grice understands as relating not 
(like the previous categories) to what is said but rather, to How what is said is to be 
said. He includes the various maxims such as: 
1)  Avoid obscurity of expression.  
2)  Avoid ambiguity.  
3) Be brief (avoid unnecessary prolixity ).  
4) Be orderly (Grice, 1975:46). 
The maxim of manner asks speakers to make their contribution such that it 
can be understood by their hearers. The speaker has to make their utterance to be 
  
 
 
clear to get the relevant answer by hearer. Speakers do not only need to avoid 
ambiguity and wordiness, but have to take the characteristics of their audience 
(hearer) into account, designing their utterance in a way that the audience can figure 
out what they mean(Schwarz, 1996: 8). The example utterance that flouted the 
maxim like “first I did this, than I did that and than I did also that…..”  
For example in a case someone says: 
A :  “Open the door”.  
B : “Walk up to the door, turn the door handles clockwise as far as it will   
        go and then pull gently towards you”. 
The order in the first utterance A is clear and easy to be understood by hearer 
and does not need other explanation. While the second utterance (B), it is too long 
and maybe instead makes the hearers confuse.  
In addition to obey the maxims of cooperative, there is also case in 
communication where the cooperative principle is violated. These maxims are not 
always fulfilled. A speaker may quietly violate a maxim (and mislead his audience), 
he may flout a maxim in such a way that the listener can be assumed to understand 
that this is being done (Traunmuller, 1991: -).  
The principle of cooperative is sometimes flouted in any cases, such 
as violated of the quality maxim in irony or sarcasm (I love it when you sing 
out of key all the time), and metaphor (Queen Victoria was made of iron). 
The quantity maxim is violated in both directions: creating prolixity if we say 
too much and terseness if we are too brief. Speakers often say more than they 
need, perhaps to mark a sense of occasion or respect and the speakers often 
say less than they need, perhaps to be rude or blunt or forthright. Sometimes 
speakers deliberately flout the charge to be relevant: to signal embarrassment 
or a desire to change the subject. Lastly, the maxim of manner is violated 
either of humor, as in the case of puns and double entendres, where rival 
meanings are deliberately tolerated or in order to establish solidarity between 
  
 
 
speakers and exclude an over hearer from the conversation.(Cook, 1989:31-
32). 
 
Speakers cannot deny that they sometimes say untruth things as irony or 
metaphor, say more/less than speakers need in several situations. Although the 
maxims formulate is flouted, the speakers must keep good communication. In all that 
has been said by the speakers, the speaker’s correct estimation of the hearer’s state of 
knowledge (Cook, 1989:31). The figures of speech (irony, hyperbole, metaphor) 
work only if the sender/speaker has same knowledge with the hearer. 
2. Politeness  
One of aspects which determine effectiveness of conversation is politeness. 
Although the speaker has obeyed the cooperative principle, the hearer may give bad 
answer. The politeness concerns a relationship between two participants whom the 
writer calls speaker and hearer. Verschurent (1999:51) concludes that politeness is 
strategy employed by language users to protect their own and their addresses face.  
Politeness is implicated by the semantic structure of the whole 
utterance (not sentence), not communicated by ‘markers’ or ‘mitigators’ in a 
sample signaling fashion which can be quantified (Brown and Levinson 
(1987) in Dynel, 2009 :30). 
 
Related to politeness in communication, Grice (1975) hesitantly suggests that 
there may be complementary maxims, notably those pertinent to politeness.  
There are, of course, all sorts of other maxims (aesthetic, social, or 
moral in character), such as “be polite” that are also normally observed by 
participants in talk exchanges and these may also generate nonconventional 
implicatures. The conversational maxims, however and the conversational 
implicatures connected with them, are specially connected (I hope) with the 
particular purposes that talk (and also talk exchange) is adapted to serve and 
is primarily employed to serve.(Dynel, 2009 : 25). 
  
 
 
Leech (1983) defines politeness as forms of behavior that establish and 
maintain comity. That is the ability of participants in a social interaction to engage in 
interaction in an atmosphere of relative harmony (Moore, 2001: 10). Like the co-
operative principle, politeness principles may be formulated as a series of maxims 
which people assume are being followed in the utterances of others. Leech (1983) 
formulates politeness principle in some maxims, such as: 
a. Tact Maxim  
“Minimize cost to other (maximize benefit to other)”. For example, consider 
the cost-benefit scale: 
1) Answer the phone.            cost to h’     less polite 
2) I want you to answer the phone. 
3) Will you answer the phone ?  
4) Can you answer the phone ? 
5) Would you mind answering the phone ? 
6) Could you possibly answer               
the phone ?         benefit to h’        more polite 
At some rather indeterminate point on this scale (depending on the 
context ) the relevant value becomes ‘benefit to hearer’ rather than ‘cost to 
hearer’; but clearly, if the hearer keeps the imperative mood constant, there is 
a general increase in politeness (other factors being equal) between 1 and 6 
(Leech, 1983:107). 
 
 Another way of obtaining a scale of politeness is increase the degree of 
politeness by using a more indirect kind of illocution. Indirect illocutions tend to be 
more polite because they increase the degree of optionality and because the more 
indirect illocution is, the more diminished and tentative its force tends to be. 
1) Answer the phone.           indirectness    less polite 
2) I want you to answer the phone. 
3) Will you answer the phone?  
4) Can you answer the phone? 
5) Would you mind answering the phone? 
6) Could you possibly answer the phone?     
  
 
 
(Leech, 1983:108).                     More polite 
The correlation between indirectness not only how polite given illocutionary 
is, but why a particular device of indirectness contributes to a particular illocutionary 
goal. For example in 1 – 6, the degree of indirectness correlates with the degree to 
which hearer is allowed the option of not performing the intended action, answering 
the phone. The cost to hearer is progressively easier to hearer to say no. 
b. The Generosity Maxim. 
“Minimize benefit to self, maximize cost to self”. For example : 
1) A: You can lend me your car. (impolite) 
B : I can lend you my car. 
2) A : You must come and have dinner with us. 
B : We must come and have dinner with you. (impolite)   
 (Leech, 1983:133). 
  As the writer presented, the offer of (1) B and the invite of the (2) A are 
considered to be polite for two reasons, firstly, because the utterances imply benefit 
to hearer and secondly they imply cost to speaker. While in (1) A and (2) B, the 
relation between them is on the contrary with the (1) B and (2) A. The maxim of 
generosity focuses on the speaker, and says that others should be put first instead of 
the self.  
c. The Approbation maxim 
“Minimize disprize of other; maximize prize of other”. This maxim suggests, 
avoid saying unpleasant thing about other and more particularly about hearer. Hence, 
sometimes as speaker, someone needs to use compliment in his utterance, for 
example: what a marvelous meal you cooked?  The utterance is more polite 
  
 
 
according to the Approbation maxim, while what an awful meal you cooked? (Leech, 
1983:135).  
In conversation every day, it is clearly that a prize to other hearer will help 
the conversational process. The prize will make the hearers feel good and of course 
help the speaker to get information or answer from the hearers.  
d. The Modesty maxim 
“Minimize the expression of praise of self; maximize the expression of 
dispraise of self”. Like the other maxim, the Modesty maxim shows itself in 
asymmetries: 
1) A : They were so kind to us. 
B : Yes, they were, weren’t they. 
2) A : You were so kind to us. 
B : Yes, I was, wasn’t I. (impolite) 
3) A : How stupid of me! 
B : How clever of me! (impolite) 
4) A : How stupid of you. (impolite) 
B : How clever of you.(Leech, 1983:136) 
The utterance shows that expression of praise to other will make a polite 
conversation. The utterance which has aspect of prize or compliment to self is less 
polite than utterance that is dispraise to self and more prizes to other. On the other 
hand, the giving of prize or compliment to other is one of important thing that has 
role in making an effective communication. 
e. The Agreement maxim 
“Minimize disagreement between self and other; maximize agreement 
between self and other”. There is a tendency to exaggerate agreement with other 
people, and to mitigate disagreement by expressing regret, partial agreement, etc.  
  
 
 
Compare the impoliteness in the example: 
1) A: It was an exhibition, wasn’t it? 
B: No, it was very uninteresting. 
2) A: A referendum will satisfy everybody. 
B: Yes, definitely. 
3) A: English is a difficult language to learn. 
B: True, but grammar is quite easy. 
4) A: The book is tremendously well written. 
B: Yes, well written as a whole, but there are some rather boring  patches, 
don’t you think?(Leech, 1983:138).  
The example in (3) and (4) show that partial disagreement more polite than 
complete disagreement. Give a reason for disagreement of something will give a 
polite answer to other because a reason could help the hearer understands why the 
speaker is disagree with the statement. 
f. The Sympathy Maxim 
“Minimize antipathy between self and other; maximize sympathy between 
self and other”. This includes a group of speech acts such as congratulation, 
commiseration, and expressing of condolences.. For example: “I’m terribly sorry to 
hear that your cat died” Is more polite than “I’m terribly pleased to hear that your 
cat died”. There is nevertheless some reticence about expression of condolences. 
Hence it might be preferable to say “ I’m terrible sorry to hear about your cat”. Such 
is the power of Sympathy Maxim that without further information, the hearer can 
interpret the utterance as a condolence (Leech, 1983:138). 
Not all of the maxims are equally important. For instance, ‘Tact’ influences 
what we say more powerfully than does ‘Generosity’, while ‘Approbation’ is more 
  
 
 
important than ‘Modesty’. If politeness is not communicated, it can be assumed that 
the politeness attitude is absent (Moore, 2001: 10). 
E.  Synopsis of The Novel  
A novel by Alexander McCall Smith which the writer uses is novel with 
title “The careful Use of Compliment”. The protagonist or main character in this 
novel is a woman who has name Isabel. Isabel is a mother now. After her son, 
Charlie's birth, Isabel feels that her life has hit a happy (or happier) patch. Deciding 
that she may bid for a painting at auction, she visits the showroom, where she has 
arranged to meet Jamie (her son's father). Jamie proposes but Isabel says that she 
thinks they should wait, half-hoping that Jamie will press his case. She is a little 
disappointed when he agrees with her, but accepts that they have made the correct 
decision. 
To her distress, she learns that the editorial board of the Review of Applied 
Ethics, which she edits, has decided to replace her. Meanwhile, she becomes 
interested in the life and recent death of Andrew McInnes, an artist most of whose 
paintings feature the island of Jura and who was lost in a boating accident there some 
years previously. Travelling with her fiancée, Jamie, and Charlie to the place of his 
loss she discovers new information about a more recent painter who was painting 
similar scenes. Her investigations into a possible art fraud unearth something quite 
unexpected. She found fact that painter whom has similar painting with Andrew 
McInnes is the same person. From Mrs.Buie, she knew that Andrew McInnes is still 
  
 
 
alive and has reinvented himself as a new one named Frank Anderson (Smith, 2007: 
-). 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
CHAPTER III 
 
RESEARCH METHODOLOGY 
 
A. Research Method 
 In this research the writer used descriptive qualitative method. This method 
was used to describe and explain the using of cooperative and politeness principle in 
conversations in the novel of “The Careful Use of Compliments” by Alexander 
McCall Smith. 
B. Population and Sample 
  The writer used the novel “The Careful Use of Compliment by Alexander 
McCall Smith as data source in this research. This novel consists of 19 chapters and 
247 pages. In collecting the data, the writer read the source of the data and 
underlined the selected data. 
        1. Population 
The object of this writing was all conversations in the novel of The Careful 
Use of Compliments.  
        2. Sample 
There were many conversations that had been used within the novel. Thus, 
the writer took 21 conversations in the novel that used co-operative and 
politeness principle and analyzed them by using both of the principles. 
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C. Instrument of the Research 
 In collecting data, the writer used note taking as an instrument of the 
research. It was used to get the data which are well structured and easy to be 
analyzed. After reading the novel, the writer made notes and wrote it down on the 
cards. The notes consist of the name of author, pages and information relates to the 
theory. Red card for cooperative principle and green card for politeness principle. 
D. Procedure of Data Collection 
  In collecting the data, the writer applied several procedures as follows:  
1. First, the writer read the novel carefully. Through the way, the writer found 
and decided what maxims of the conversational principle are used in the 
conversations in the novel.  
2. Next, the writer chose the conversations in the novel that would be analyzed 
by using cooperative and politeness principle of conversation.  
3. Last, the writer classified what maxims of the principles which are found in 
the conversations in the novel (be obeyed or flouted) and wrote it down on 
the cards. 
E. Technique of Data Analysis 
In analyzing the data, the writer focused on the 21 conversations which used 
both of the conversational principles in the novel “The Careful Use of Compliment” 
to find the conversations which maybe obey or flout the principle. After the writer 
  
 
 
found the conversations, she analyzed them by using cooperative principle by Grice 
(1975) and politeness principle by Leech (1983). 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
CHAPTER IV 
FINDING AND DISCUSSION 
 
This chapter consists of finding and discussion. The writer would like to 
present further explanation about conversational principle which was found in the 
novel by Alexander McCall Smith. 
A. Finding  
Conversation 1 
Isabel : Look, Cat. I don’t think that we should let this go on much longer. 
 You’re freezing me out, you know. 
Cat : I don’t know what you mean. 
Isabel : But you do. Of course you know what I mean. And all that I’m  
 saying is that it’s ridiculous. You have to forgive me. You have to  
 forgive me for having Charlie. For Jamie. For everything.
 (Smith,2007:8)(Data 01). 
 
Conversation 2 
 
Isabel  : And he drowned?  
Guy : No. before that. Just before that. Everything collapsed for him before he
 went up to that island for the last time, to Jura. I can tell you, if you like. 
Isabel : There’s a place round the corner. We could have sandwiches. I’m hungry. 
It’s something to do with having a baby. One begins to need feeding at very 
particular times (Smith, 2007: 47)( Data 02).  
 
Conversation 3 
Jamie : You’re playing the glade game. 
Isabel : The best of all possible worlds….. 
Jamie : Yes, pretending that everything is fine, when it isn’t.  
How dare they? You work and work for that stupid journal of theirs…… 
Isabel : Not stupid 
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Jamie : For that stupid journal of theirs. For nothing or almost nothing. And this is 
the thanks you get. (Smith, 2007:52-53)( Data 03). 
 
Conversation 4 
 
Isabel  : He was the other bidder? 
Peter : Yes, he left immediately afterwards. But was standing quite close Just over 
there. Do you know him?     
He’s a lawyer, he was with one of the large firms, but got fed up and set upby 
himself doing little bits and pieces of for a view private clients. Modest stuff. 
I don’t think he liked the pace in the firm_you know what those legal firms 
can be like these days. He lives quite close to us in the Grange. I often see 
him taking his dog for a walk. Nice man, not such a nice dog. (Smith, 2007: 
61)(Data 04). 
 
Conversation 5 
Grace : Cat telephoned. Yes, she actually telephoned. 
Isabel : What about? 
Grace : An invitation. She wants you to go to dinner with her. 
Isabel : Oh? That’s kind of her. 
Grace : Jamie too. She wants him to go too (Smith, 2007:66)(Data 05). 
 
Conversation 6 
 
Isabel : What makes this so special? 
Guy : Everything. Everything comes together in it. And it captures the spirit of the 
place, doesn’t it? I’ve been on Jura only once, but you know what those west 
coast islands are like. That light. That peaceful feeling. There’s nowhere like 
them.(Smith, 2007: 74)(Data 06). 
 
Conversation 7 
Isabel : Who? 
Guy : I can’t tell you, I’m afraid. I hope you don’t think I’m being unhelpful, but I 
can’t really disclose who is offering this one. These things are confidential, 
you see_clients like it that way. 
  
 
 
Isabel : Of course. 
Guy : You’ll be wondering how I know they’re from different places? Well, our
 client told us that he, that she hadn’t heard about the painting at Lyon and
 Turnbull. Unless she’s misleading us, which I don’t think she is. In fact,
 it’s impossible. She’s not the type.(Smith, 2007: 75-76)(Data 07). 
 
Conversation 8 
Isabel : It’s beautiful. One to one point six one eight. The golden mean, if we
 measured the height of those windows then their width, the ratio between the
 two would be that : one to one point six one eight, or near enough. 
Guy : Ah. Of course. 
Isabel : Most of classical Edinburgh observes that ratio and then the Victorians
 came along and got all Gothic.  
Guy : But your house is pretty and it’s Victorian.  
Isabel : Yes, I’m not being disloyal to my house. It was a child of its time but the
 ceilings are just a little bit too high for the width of the rooms. Not that I sit
 there and fret about it, but it’s true (Smith, 2007:106-107)(Data 08).  
  
Conversation 9 
 
Isabel : So, what do you do, Eddie? In your spare time? What do you do?  
Eddie  : Me? 
Isabel : Yes, you. 
Eddie : I chill out. 
Isabel : I’m sorry. I didn’t mean to be rude. It’s just that chilling out_well, it
 doesn’t tell us much (Smith, 2007:121)(Data 09). 
 
Conversation 10 
Claudia : We meant to tidy it up for you, but you know how it is.  
Isabel  : I feel more comfortable with a bit of clutter. And you do too,
 don’t you Jamie? (Smith, 2007:121)(Data 10). 
 
 
 
  
 
 
Conversation 11 
Claudia: Who had that awful baby? The people who came to dinner, and it screamed
 and screamed? 
Cat : Oh, them, yes. It was heading for Scottish Opera, that one (Smith,
 2007:124)(Data 11). 
 
Conversation 12 
Jamie  : I’m sure it wasn’t their fault. You can’t stop a baby screaming when it
 gets going. What can you do?  
Isabel : Speaking of Scottish Opera, did you see their Rosenkavalier, Cat? 
Cat : No. No, I didn’t. (Smith, 2007:124)(Data 12). 
 
Conversation 13 
Jamie : He’s awake. 
Cat : Can’t you leave him to settle? Won’t he drop off again? 
Jamie : You can’t neglect a baby (Smith,2007:126)(Data 13). 
 
Conversation 14 
 
Dove : Isabel! It’s so good of you to see me and at short notice too. 
Isabel  : It’s no trouble. We have to get the handover right. After all, there are a lot
 of readers now. A lot. We wouldn’t want to lose them.  
Dove : Of course. And that’s thanks to your efforts, of course. You’ve built the
 readership up marvelously. You really have (Smith, 2007:136)(Data 14). 
 
Conversation 15 
 
Cat : All right, but I can’t stay long. I’ve left Eddie in charge and I think he wants 
to get away early. He’s doing a class in the yoga centre near Holy Corner.  
Isabel : That’s a good thing. Poor Eddie…..(Smith,2007:140)( Data 15). 
Conversation 16 
Dove : Such a large house, in London we have to make do with..... 
  
 
 
Isabel : You’re very crowded. It’s most unfortunate (Smith,2007: 141)(Data 16). 
 
Conversation 17 
Dove : Cat has very kindly offer to show me a bit of the town this evening. 
Cat : She is very interested in ......! (Smith, 2007:142)(Data 17). 
 
Conversation 18 
Guy : Ailsa? 
Ailsa : Guy? Oh yes.  It’s a mess, I’m afraid. My wee boy isn’t the tidiest child in
 the world (Smith, 2007:150)(Data 18). 
Conversation 19 
Jamie : I’d like to see the place. 
Lizzie : I can arrange it.  
That part of Ardlussa, and the house up there, the Orwell place,belongs to my 
uncle now. My cousin Rob’s up there at the moment he could come and fetch 
us there are about seven miles of rough track to get to it. You need a four-
wheel-drive. That car of yours……. 
Isabel : My green Swedish car is very strong. But no, I agree, it’s a bit low slung for 
this part of the world (Smith,2007:168)(Data 19). 
 
Conversation 20 
Isabel :…I think I’ve found out about that painting. 
Guy : I’d be most interested. As I said to you, I think that it’s a very fine 
McInnes. 
Isabel : But it isn’t, Guy. It’s not a McInnes at all.  
I believe that that painting was painted by a forger by the name of Frank 
Anderson. 
 I don’t know exactly who he is, or where he is.  
But that painting was painted by him and not by McInnes. How I came to 
know it is a bit complicated, but I do. (Smith, 2007: 209)(Data 20). 
 
Conversation 21 
Isabel : Such a nice dog. Staffordshires have such character. 
  
 
 
Walter : How kind of you to say that. Some people find Basil a bit… a bit   difficult    
to get to know. But he’s got a good heart, you know. (Smith,2007: 
221)(Data21). 
 
B. Discussion 
In this part, the writer discussed about the usage of conversational principle 
within the novel “The Careful Use of Compliments” by Alexander McCall Smith. 
1. Analysis of Data 01 
The data 01 describes conversation between Isabel and Cat. In this moment 
Isabel meets Cat in her store. She asks her to end the conflict between them because 
it makes her uncomfortable. 
a. Cooperative Principle 
In the conversation, Isabel obeys Relevance and Manner Maxim. Her 
utterane is clear and can be understood by Cat. Here is Cat violating the 
Quality. She flouts the quality maxim because her answer is untruth 
information. In fact, she knows what is the problem actually, but she pretends 
not to know about the problem because she doesn’t want to discuss it and 
avoid quarrel. However she obeys the relevance maxim because she gives 
relevant contribution with Isabel’s statement. Although her contribution is 
negative, the hearer must implicates that her contribution is relevant.  
b. Politeness Principle 
In this conversation, Isabel flouts politeness principle specifically for 
Tact Maxim. She constrains her to forgive her about all thing in past. It can be 
seen in her utterance “You have to forgive me for having Charlie, for Jamie, 
  
 
 
for everything”. In this conversation, she maximizes benefit to self 
(minimizes cost to self) and maximizes cost to other (Cat).  
The using of imperative or constraining in conversation to hearer just 
makes the hearer unpleasant and creates a bad communication. The hearer 
may give bad respond in his/her answer and the speaker doesn’t get the 
answer/information which is wished.  
2. Analysis of Data 02 
 The data 02 describes dialogue between Isabel and Guy. They meet in auction 
rooms of Lyon and Turnbull. In the auction rooms, Isabel interested in McInnes work 
and wants to bid for it and ask Guy about McInnes and his works.  
a. Cooperative Principle 
Here is Isabel obeying the Relevance and Manner maxim. Her 
question is relevant and clear for Guy. He understand that ‘he’ refers to 
‘McInnes’. 
Guy obeys the maxims of Cooperative. He has obeyed Quality maxim 
because he gives truth information and makes Isabel interested in ongoing 
conversation about McInnes. In this case, the Quantity Maxim is also obeyed 
because he gives quite contribution to Isabel’s question. The important thing 
in this conversation is he gives the relevant respond to her, that’s way he also 
obeys the Relevance Maxim in this conversation. 
In the other side, Guy flouts Manner Maxim because he informs the 
unclear statement, it showed in his utterance “Everything collapsed for him 
  
 
 
before he went up to that island for the last time, to Jura”. The maxim 
suggests speakers to avoid the obscurity of expression. The statement 
‘everything collapsed’ is unclear but it precisely makes her interested. 
Nevertheless Isabel flouts the Relevance Maxim in giving respond to 
Guy’s information. Although she is interested in the conversation, she makes 
irrelevant utterance because she wants to search a place to sit and feed her 
baby before she continues the conversation: she said “there is a place round 
the corner”. In her contribution, she also flouts the Quantity Maxim because 
gives contribution more than what is needed. With saying “I’m hungry” or “I 
want to feed my baby before” is quite informative to him to understand what 
she means. The explanation of Isabel in the conversation may give 
assumption that Guy doesn’t know how to keep a baby. 
b. Politeness principle 
In this conversation, Guy observes politeness principle in his 
statement. The politeness maxim which is obeyed by Guy is Tact Maxim. 
According to this maxim, speakers need to maximize benefit to other and 
minimize cost to other. It showed in Guy’s statement in the conversation 2, “I 
can tell you, if you like”. The statement describes that Gay offers benefit to 
her and wants to give more information about McInnes if she wants. The 
using of politeness principle proven help someone in making good 
conversation, it showed in Isabel’s respond whom interested to listen more 
about McInnes. 
  
 
 
3. Analysis of Data 03 
The data 03 describes dialogue between Jamie and Isabel. It is the 
conversation when she tells Jamie about Prof. Lettuce and his letter about her fired / 
dismissed as editor of Review. Jamie tries to calm her down with his compliments. 
a. Cooperative principle  
In this conversation, Jamie has obeyed the Relavence maxim. His 
statement is relevant with Isabel’s statement that about her fired. Isabel 
implies that she has given the best thing which she can give as editor in her 
agency. In this case, she flouts the Quality Maxim because in this 
conversation she uses parable in her respond to him with saying “The best of 
all possible worlds”. However, it is just a parable and not the fact.  
While Jamie flouts the Quantity Maxim because he is too informative 
in comment about dismissed of Isabel. It is because he complains about the 
problem. Somehow, they obey the Relevance maxim because they have given 
relevant contribution with the problem that they are talking about.  
b. Politeness Principle 
 The conversation describes conversation when Isabel tells Jamie 
about her dismissal. In the opening of the conversation, “You’re playing the 
glade game”, Jamie obeys Approbation Maxim with giving compliment of 
her dedication as long as she works in her office. He uses compliment to 
comfort her which is just dismissed as editor of journal in her office. 
  
 
 
While in the second and third utterance of Jamie, he flouts the 
Approbation Maxim. It showed in the sentence, “How dare they? You work 
and work for that stupid journal of theirs…” He is deliberately to criticize 
Prof. Lettuce as someone who discharges Isabel. He is disappointed and 
angry with him because he considers that she didn’t give the best thing for the 
journal. 
4. Analysis of data 04 
The data 04 describes dialogue between Isabel and Peter. She asks him about 
Walter Buie who wants to bid the McInnes painting like she bids too.  
a. Cooperative principle 
In this conversation, Isabel obeys the Manner maxim. Her question is 
clear and can be understood by Peter. While in giving answer, Peter flouts the 
Quantity maxim because he gives contribution more than Isabel needs. She 
just wants to know, is he the other bidder. It can be seen in her question, “he 
was the other bidder?”. While Peter asks her about his job, firms, address 
moreover his dog. He said “……He’s a lawyer, he was with one of the large 
firms, but got fed up and set up by himself doing little bits and pieces of for a 
view private clients, he lives quite close to us in the Grange. I often see him 
taking his dog for a walk. Nice man, not such a nice dog”.  
He also flouts the Manner maxim because his contribution is prolixity 
expression. According to the maxim, speaker must be brief and doesn’t say 
unimportant thing. The speaker should send his/her message in order way.   
  
 
 
However as hearer, Isabel can assume that his information is relevant with 
her question. That’s way he obeys the Relevance maxim in this conversation. 
b. Politeness principle 
In the conversation, Peter flouts the Approbation maxim. In his 
utterance, he maximizes disprize of other. It is shown in his utterance, 
“Modest stuff. I don’t think he liked the pace in the firm…, not such a nice 
dog.” He disparages the capability of Walter as a lawyer in his firm. Besides 
that she also disparages his dog as a bad dog. Although the disparagement is 
not for Isabel who hears the words, the disparagement may make her annoy, 
moreover she doesn’t need the information. 
5. Analysis of Data 05 
Conversation 05 describes conversation between Isabel and Grace. Grace 
tells Isabel that Cat just telephoned. The phone is about invitation for her and Jamie 
to dinner with her/Cat. 
a. Cooperative principle  
In this conversation, they obey the Cooperative principle. The 
conversation is brief and smooth and the information also has sent clearly. 
She informs the Cat’s phone/message in orderly way and it creates the good 
communication. 
b. Politeness Principle 
 The data 05 is conversation about Cat’s invitation. In this 
conversation, Isabel obeys the Approbation Maxim in her contribution to 
  
 
 
Grace. She obeys the approbation maxim with saying “that’s kind of her”. 
She is surprise with the information remember that their relation is not 
harmonious. For her, she invites her and Jamie is unpredictable thing. 
According to this maxim, speaker is suggested to avoid saying unpleasant 
things about others and she maximizes prize of other although the prize is for 
Cat as the third person in this conversation. However the prize or compliment 
influences her conversation with Grace. 
6. Analysis of Data 06 
 The data describes conversation between Isabel and Guy when they meet in 
auction room. They are talking about painting of Jura which is painted by McInnes. 
The question indicates that she wants to know how his opinion about that painting.  
a. Cooperative Principle 
In this case, Isabel obeys the manner maxim because her question is 
clear for Peter. She asks about the special thing from the McInnes painting. 
While Guy also obeys the cooperative principle, here he is observing 
Quantity and Quality maxim. According to the maxims, speakers must give 
information such as is required by their hearers, not more or less than they 
need and give the truth information. He gives enough contribution to Isabel in 
his explanation how beautiful the painting is, specialize the Jura as object of 
the painting. The information also indicates as truth information because he 
really ever gone to Jura, it shown in “I’ve been on Jura only once, but you 
know what those west coast island are like.”   
  
 
 
The maxim which is certainly obeyed in this conversation is 
Relevance maxim. All of the information which is informed by him is 
relevant with her question.  
b. Politeness Principle 
In the conversation, Peter obeys the Approbation maxim. Based on 
the data, he says compliment about the painting with describing the object of 
the painting. It visible in his sentence “…..That light. That peaceful feeling. 
There’s nowhere like them”. The information `is given by him to convince 
her that the painting is special.  
7. Analysis of Data 07 
 The data 07 describes conversation between Isabel and Guy when they 
discuss about the painting. She wants to know the people whose bring the painting 
into gallery.  
a. Cooperative principle 
In this conversation, Isabel obeys Manner maxim. Although the 
question is brief, Guy can understand the question. In answer her question, 
Guy flouts Quantity maxim because his contribution is not informative or 
doesn’t give information which is needed. In the other side, he also flouts 
Manner maxim which suggests a speaker to be perspicuous in his 
contribution. He flouts the maxims because she gives unimportant 
information. His explanation about why he cannot tell her is prolix. However 
his contribution is relevant and obeys the Relevance maxim. 
  
 
 
Guy’s explanation in his second utterance also flouts the Quality 
maxim, it shown in the utterance, ”our client told us that he, that she hadn’t 
heard about the painting”.  She doesn’t really sure who is the person, man or 
woman and he just get the information from his client. 
b. Politeness principle 
In this dialogue, Guy flouts Tact maxim. Tact maxim suggest speaker 
to minimize cost to other. In this case, he maximizes cost to Isabel because he 
does not want to give information. It makes unpleasant feeling to her because 
she doesn’t get answer of her question. 
8. Analysis of Data 08 
 The data 08 describes dialogue between Isabel and Peter. Isabel who wants to 
get more information about Walter, urges Peter to go to meet him. All along the road 
they talk about him include about his house construction.  
a. Cooperative Principle 
In this conversation, Isabel seems talking too much so she flouts the 
Quantity maxim. Peter may feel that she is too much in praise the house and 
makes him uncomfortable in hearing the explanation from her about the 
house. In fact, her house is beautiful too. However, Guy has tried to obey the 
Relevance maxim in giving contribution to Isabel’s explanation.  
b. Politeness Principle 
In this conversation, they obey the Approbation maxim in explanation 
their opinion. Isabel presents her astonishment to Walter’s house. She said 
  
 
 
“It’s beautiful. Most of classical Edinburgh observes that ratio and then the 
Victorians came along and got all Gothic” and Peter obeys the maxim in his 
utterance “But your house is pretty and it’s Victorian”. In this case, Isabel 
praises Walter with his house although he does not hear it directly while Peter 
praises Isabel as his hearer. However politeness towards an addressee is 
generally more important than politeness towards a third party. 
9. Analysis of Data 09 
 The data 09 describes conversation between Isabel and Eddie. In this context, 
Isabel asks Eddie about his activity. He gives information about Claudia, Cat’s friend 
who likes golf. He curled his lip around the word golf. She is angry with him and 
asks him back, it shown in the conversation. 
a. Cooperative Principle 
In the conversation, Isabel obeys the Manner maxim. Eddie can 
understand what in the question mean. While Eddie flouts the Quantity 
maxim because his answer is not informative such as is required by Isabel. 
His answer “I chill out” does not give enough information about what does he 
does in spare time. However, his answer is relevant with her question. It 
implicates that he just experience the bad thing and she gets what he means. 
b. Politeness Principle 
Related to the maxims of politeness, Isabel obeys the Modesty maxim. 
It can be seen in the utterance “I’m sorry. I didn’t mean to be rude”. The 
apologizing indicates that she maximizes disprize of herself. She says sorry 
  
 
 
for her question that maybe makes him offended. She thinks that he just 
experienced thing which damaged him more that people might imagine. The 
apologizing must be help to improve the conversation. 
10. Analysis of Data 10 
 The data 10 describes conversation between Claudia and Isabel when they 
want to dinner in restaurant. Isabel finds something which is not very tidy. In that 
moment, she noticed the pile of mail that lay unopened on the hall table, alongside a 
muddle of unsolicited advertisements for pizzerias and Indian restaurant.  
a. Cooperative Principle 
Here is Claudia obeying the Manner maxim. Her statement implicates 
that she wants to say sorry for the muddle. In giving answer, Isabel flouts 
Quality maxim, the maxim suggests speakers to try to make true contribution. 
In this moment, she does not give truth answer about the dinner set and says 
unsure thing. It shown in her sentence “I feel more comfortable with a bit of 
clutter. And you do too, don’t you Jamie?” She has no evidence that Jamie 
has the same opinion with her. But in her contribution, she has abeyed the 
Relevance maxim, her contribution is relevant with Claudia’s statement.  
b. Politeness Principle 
In the conversation, speakers obey the politeness maxim. Claudia 
obeys the modesty maxim in her utterance, “We meant to tidy it up for you, 
but you know how it is”. It implicates that they (Cat and Claudia) have tried 
to tidy the table up but it is fail. As hearer, Isabel can assume that she 
  
 
 
maximizes disprize of self and it obeys the maxim. While Isabel obeys the 
generosity maxim in her utterance to make her hearer feels good. In this case, 
she lies as polite reason and avoid touchiness.  
11. Analysis of Data 11 
The conversation in data 11 describes conversation between Claudia and Cat 
when they dinner. In the restaurant where they dinner there are many parents bring 
their baby include Isabel who brings Charlie in attending Cat’s invitation. Claudia 
disturbed by the babies scream.  
a. Cooperative Principle  
In opening the conversation, Claudia opening the Manner maxim, she  
is directly mentin the baby who is crying. While Cat has flouted the Quality 
maxim. She is deliberately flouts the maxim to make a certain effect in her 
communication. The certain effect in here is the using of ironi in her sentence 
“It was heading for Scottish Opera. She uses ironi to tease the babies as the 
heading of the opera, it is just a parable. However she obeys the Relevance 
Maxim because she gives relevant contribution to Claudia’s rough. 
b. Politeness Principle 
The data 11 describes conversation between Claudia and Cat when 
they dinner. In this conversation, Claudia flouts Approbation Maxim because 
she teases people who bring their baby in the restaurant. She teases them by 
saying “Who had that awful baby? The people who came to dinner and it 
screamed and screamed?” According to the approbation maxim, speaker 
  
 
 
must avoid to say unpleasant thing and disprize other/hearer. In her teasing, 
she teases the parents of the babies to settle their baby because she is 
disturbed by the screaming. 
12. Analysis of Data 12 
 The data 12 describes conversation when Cat, Isabel and Jamie were dinner. 
Jamie is angry with Cat because she criticizes Charlie who is crying. She falls silent, 
she has got rid of Jamie, she thinks. Then Isabel sees that he still appear to be waiting 
for her to answer his question. She decided to change the subject to help.  
a. Cooperative Principle 
In this conversation, Jamie obeys the Relevance and Manner maxim. 
His statement still relates to the conversation before that discuss about the 
screaming of the baby. However, Isabel and Cat understand what he means 
although it is rude enough.   
Isabel flouts the Relevance maxim. Jamie is discussing about Charlie 
but she asks about Scottish Opera to help Cat who can’t answer his question. 
It can be seen in her utterance,”Speaking of Scottish Opera, did you see their 
Rosenkavalier, Cat?” Cat also obeys the relevance maxim in giving answer to 
Isabel’s question. The discussion of opera is ongoing and creates good 
conversation between them.  
b. Politeness Principle 
In the conversation, Jamie flouts the Tact maxim. In his question, 
there is indication that he flouts the maxim because he suppress’ and 
  
 
 
interrogates her and makes her uncomfortable. He said “I’m sure wasn’t their 
fault. You can’t stop a baby screaming when it gets going. What can you 
do?” 
13. Analysis of Data 13 
The data 13 is conversation between Jamie and Cat when they dinner. Charlie 
wake up and Jamie wants to settle him but Cat hampers him.  
a. Cooperative Principle 
In this conversation, they obey the Relevance Maxim. Based on the 
context of the conversation and implication of their statement, they have 
given the relevant contribution in involving the conversation.  
Jamie obeys the Manner maxim. It showed in his statements “he is 
awake” and ”you can’t neglect a baby”. Everyone in the room know that “he” 
refers to “baby”. The statement is brief and clear, he avoid the prolixity 
expression in his statement.  
b. Politeness Principle 
In this conversation, Cat gives impolite attitude because she forces 
Jamie to do something which he does not like. She commands him to neglect 
the baby and he disagrees with her. It showed in her utterance: “can’t you 
leave him to settle? Won’t he drop off again?” 
 Cat flouts Tact Maxim which content of rule to minimize cost to 
other/hearer and maximize benefit to other. The forcing or command of her 
assumes that she maximizes cost to Jamie and it flouts the tact maxim. She 
  
 
 
should decrease the expression which express or imply cost to other. While 
Jamie also flouts the Tact maxim in giving respond to Cat’s complaint. He 
said, “You can’t neglect a baby”. 
14. Analysis of Data 14 
The conversation in data 14 describes dialogue between Dove and Isabel. 
That is the conversation when Dove comes to Edinburg to meet Isabel to discuss 
about their job as editor.  
a. Cooperative Principle 
In this moment, Dove obeys tha Manner maxim. His statement 
implicates that he is happy for visiting him. Isabel obeys the maxim of 
Relevance. Her distribution, “It’s no trouble. We have to get the handover 
right” is relevant with Dove’s utterance. Her distribution implicates that the 
meeting is very important to them, not the goodness for them but it is a 
necessity. In this case, she also obeys the Quantity maxim. Her distribution is 
quite informative and the hearer can assume how important the meeting is. 
b. Politeness Principle 
In the conversation, Isabel flouts the tact maxim because her 
utterance, “We have to get the handover right. We wouldn’t want to lose 
them”.  The impression implicates she maximizes cost to Dove, he doesn’t 
have another choice to doesn’t discuss the subject and avoid the meeting. In 
this context, she actually doesn’t like him because he is the person who was 
  
 
 
chosen by Prof.Lettuce to occupy her position but she must meet him for the 
readers as professionalism.  
In the other side, Dove gives kind respond. In this conversation, he 
obeys the approbation maxim. He maximizes prize to Isabel that involve with 
her dedication as long as becomes an editor in the Review of Applied Ethics, 
it shown in the utterance, “You’ve built the readership up marvelously. You 
really have”.  
15. Analysis of Data 15 
 The data 15 describes conversation between Isabel and Cat. It is conversation 
when Cat wants to return Isabel’s cardigan which she left when they dinner. Isabel 
invites her for a cup of tea but she rejects the invitation because she can’t stay along. 
There is Eddie who waits for her.  
a. Cooperative Principle 
In this conversation, Cat flouts the Quantity maxim. Isabel invites her 
for a cup of tea but she can’t. She needs to give more explanation to make 
Isabel understands and avoid offensiveness. 
Isabel obeys the cooperative principle in giving respond to Cat’s 
utterance about Eddie. She said “That’s a good thing”. Eddie is Cat’s waiter 
in her store and giving a chance to him to train yoga is a good idea. She 
avoids to say unimportant thing.  
b. Politeness Principle 
  
 
 
In the conversation, Isabel gives polite respond to Cat’s information 
about Eddie. She obeys the Modesty Maxim in her utterance “that’s a good 
thing”. Although it’s a compliment for him as third person in this 
conversation, she obeyed the maxim because she gives compliment to him 
and Cat as informer and his superior also feels glad to hear that. Besides that, 
she obeys the Sympathy maxim in sympathy expression for Eddie: “poor 
Eddie…” 
16. Analysis of Data 16 
 The data 16 describes conversation between Dove and Isabel when they meet 
in Isabel’s house. In that moment, Cat comes to return her cardigan. Isabel invites her 
for a cup of tea and introduces her with Dove. She imagines that they can be a friend 
and make a relationship. She deliberately leaves them and they are in animated 
conversation. 
a. Cooperative Principle 
In this conversation, Dove has tried to obey the cooperative principle. He 
opens the conversation with compliment to Isabel to create a good 
conversation but she is deliberately interject him. 
Isabel flouts the Relevance maxim. Before Dove finishes his sentence 
she interjects him and says the unpleasant thing. He said “Such a large house, 
in London we have to make do with.....”. The interjection implicates that she 
wants to leave Cat and him and gives them opportunity to chat.  
 
  
 
 
b. Politeness Principle 
According to the politeness principle, especially the approbation 
maxim, speakers need to say pleasurable thing about the hearer and Dove 
obeys the maxim. It can be seen in the utterance “Such a large house”. While 
Isabel doesn’t receive his compliment moreover interject him. She said 
“You’re very crowded. It’s most unfortunate”. In this case she flouts the 
approbation maxim because she said unpleasant words of him. The 
conversation stopped and she leaves him with Cat. It shows that unpleasant 
words just create bad communication. 
17. Analysis of Data 17 
 The conversation in data 17 is conversation between Dove and Isabel who 
discuss’ about Cat whom just left.  
a. Cooperative Principle 
In the conversation, Dove obeys the Manner maxim bacause his 
statement is clear and avoid unimportant thing. In her contribution to Dove’s 
comment about Cat, she flouts the Quantity maxim because her sentence is 
not finish and not informative. He doesn’t get point of her sentence. “She is 
very interested in ......!”. She actually wants to say men but stopped it. 
Besides that, she also flouts the Relevance maxim, the information that Cat is 
interested with something is not relevant with his statement.  
 
 
  
 
 
b. Politeness Principle 
In his comment about Cat, “Cat has very kindly offer to show me a bit 
of the town this evening” Dove obeys the Approbation maxim. She has 
accompanied him to chat and willing to dinner and show the town to him. 
Although the praise is for Cat as the third party and does not hear him 
directly, it is a polite expression and Isabel also happy to hear that.  
18. Analysis of Data 18 
The data 18 describes conversation between Guy and Ailsa. Ailsa is 
McInnes’ wife and Guy invites Isabel to meet her. Isabel is interested in the 
invitation because she wants to research the McInnes painting and his wife is the 
good informer.  
a. Cooperative Principle 
In the conversation, Guy obeys the Manner maxim, because his 
question is clear and he just accosts Ailsa. While Ailsa flouts the Quantity 
maxim because she says more than what is actually needed. It can be seen in 
her utterance “It’s a mess, I’m afraid. My wee boy isn’t the tidiest child in the 
world”, but however, her contribution when she welcomes Guy who comes to 
met her is relevant. That’s way she obeys the Relevance maxim. The 
utterance also flouts the Quality maxim because it is just a parable and not the 
real meaning of the utterance. We never know who the tidiest child in the 
world.   
 
  
 
 
b. Politeness Principle 
In this conversation, Ailsa obeys the Modesty maxim. She maximizes 
disprize of herself with saying “It’s a mess, I’m afraid. My wee boy isn’t the 
tidiest child in the world”. The sentences implicates that she wants to say 
sorry for the untydiness. 
19. Analysis of Data 19 
The data 19 describes conversation between Jamie, Lizzie and Isabel. It is the 
conversation when they were meeting at Ardlussa. At this moment, Jamie is 
interested in looking at Orwell place. 
a. Cooperative Principle 
In this conversation, Jamie obeys the Manner maxim. Her request is 
clear and can be understand by Lizzie and Isabel. While Lizzie obeys the 
Relevance Maxim. However she gives relevant contribution to Jamie’s 
request. She wants to help him and Isabel to see the place. Nevertheless, 
Lizzie flouts Quantity Maxim. She gives contribution more informative than 
is required by him. She just needs to explain where is the place and how do 
they go there.  
The explanation of Lizzie implies that Isabel’s car is not strong to be 
used to go to the Orwell place. In this conversation, Isabel flouts Quality 
Maxim because her contribution contains of parable with saying “it’s a bit 
low slung for this part of the world”. However, it is just a parable and untruth 
  
 
 
thing. Besides that she is unsure how strong her car is. It was showed when 
she agrees to use other car. 
b. Politeness Principle 
 In the conversation, Lizzie obeys Tact Maxim in her respond to 
Jamie’s hope. Jamie wants to go to a place and Lizzie gives positive respond 
with giving help offer.  It can be seen in the sentence “I can arrange it”. The 
utterance of her implies that she can help Jamie. In this case, she obeys the 
tact maxim with maximizing benefit to other (Jamie). 
In the other side, Isabel flouts politeness principle specially Modesty 
Maxim in that conversation. Lizzie tries to ask her that her car is not suitable 
to be used but she gives arrogant respond with saying “my car is very strong”. 
Giving praise or compliment to other is polite attitude but the praise which is 
sent to self is seemingly impolite. In her utterance, Isabel maximizes praise of 
self. 
20. Analysis of Data 20 
The data 20 describes dialogue between Isabel and Guy. They are talking 
about McInnes’ painting which Isabel wants to bid in auction.  
a. Cooperative Principle 
In the conversation, Isabel obeys the Manner maxim. Her statement is 
clear for Guy. He understands that the painting refers to the painting of 
McInnes. 
  
 
 
Here is Isabel obeying the Quality Maxim because she gives truth 
information. Although there is a sentence which assumes that she doesn’t 
know who/where Frank Anderson is actually but it is canceled with the other 
sentence which assumes that she is sure with something that she found. In the 
other side, she flouts the Quantity Maxim because in this conversation she 
gives more explanation about the information. She needs to give more 
information to make Guy beliefs the information. However, they obey the 
Relevance Maxim because they give relevant contribution that talking about 
the McInnes painting. 
b. Politeness Principle 
 The conversation describes conversation between Guy and Isabel 
when Isabel wants to tell Guy about McInnes painting. Guy obeys 
Approbation Maxim. It can be seen in his utterance “I’d be most interested”. 
The utterance implies that he predicts the information of Isabel is a good 
thing and he will be interested in Isabel’s information about the painting.  
While in utterance “I think that it’s a very fine McInnes”, he obeys the 
Modesty Maxim because he gives compliment to McInnes as the painter. He 
says pleasant thing about that painting to convince Isabel that the painting is 
proper to be bidden. 
21. Analysis of Data 21 
The data 21 describes conversation between Isabel and Walter. Isabel goes to 
Walter’s house to search information about the painting of McInnes. She arrives in 
  
 
 
his house while he plays with his dog. She opens the conversation with compliment 
about his dog and it makes him interested to continue the conversation. 
a. Cooperative Principle 
In this conversation, Isabel obeys the Manner maxim because her 
statement is clear for Walter who also understands about dog. In the other 
side, she flouts the Quality maxim. In this moment, she actually thinks that 
his dog is not nice. She prise the dog to make him feels good and create a 
good conversation. 
While Walter flouts Quality maxim. His statement about other people 
opinion about his dog is not convincing. He gives the information in 
hesitation and it makes the hearer doesn’t sure what he says. According to 
quality maxim, the speaker should give what he/she believes to be truth 
information to make sure the hearer. However, he obeys the Relevance 
maxim. He gives contribution in this conversation by giving comment about 
his dog and it is relevant with the Isabel’s utterance. 
b. Politeness Principle 
 The conversation describes conversation between Walter and Isabel. 
In this conversation, Isabel obeys the Approbation Maxim with giving 
compliment of Walter’s dog. She uses compliment in opening the 
conversation to make Walter interested and continue the conversation. It 
seems in the utterance “such a nice dog”. The compliment pleases Walter and 
makes him switch interest to Isabel.  
  
 
 
Walter who is playing with his dog is pleases to hear the compliment 
and answers her with compliment too. It seems in his utterance “how kind of 
you to say that”. In this conversation, he also obeys the Modesty maxim. The 
conversation shows that the compliment has important role in creating a good 
communication. 
 The usage of conversational principle in every converation in the novel have 
appropriated with the context which used by author. Based on the contexts in the 
novel, characters have used the conversational principle in right time. Not in all 
events the characters/speakers must obey the principle bacause sometimes the  
principle should be flouted to avoid bad communicaton to create the good 
communication. The compatibility between the conversation and  conversational 
principle creates context like in reality and constructs the story in novel. 
 
 
 
 
 
 
  
 
 
CHAPTER V 
 
CONCLUSION AND SUGGESTION 
 
A. Conclusion 
 
From the data analysis in finding and discussion, the writer can give the 
following conclusions:  
a. Through the data analysis which related to cooperative principle, the writer found 
four maxims of cooperative which is used in the novel. The maxim of Quantity is 
the most frequently broken in the novel. The characters/speakers in the novel 
flouts the maxim because their contribution in giving answer in the conversation 
are too much or less than is required. The speakers flout maxim of Quality 
because they said untruth information to avoid the conversation, using of 
figurative language as the parable or be humble, saying uncertain and 
unconvincing thing to the hearer. The speakers flout the maxim of Manner 
because saying the unclear and unimportant information for the hearers. While 
the Relevance maxim is flouted to avoid the ongoing conversation or want to 
change the theme of conversation.  
b. Through the data analysis which related to politeness principle, the writer found 
only five maxims of politeness principle such as Tact maxim, Generosity maxim, 
Approbation maxim, Modesty maxim and Sympathy maxim. The speakers obey 
the maxims of politeness to make the hearers feel comfort and create good 
conversation. While the floutings of the maxims may be caused by the situations 
which force the speakers to be rude or deliberately tease their hearer.  
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B. Suggestion 
 Based on the analysis and conclusions before, the writer would like to give 
some suggestions as follows:  
a. The writer suggests the readers especially for the language students to observe   
the conversational principle in another sample and it certainly will be interesting 
than what the writer has done. 
b. In communication, the speaker should know the conversation principle and know 
when the role should be used. Knowing the principles of conversation can create 
a good communication and facilitates the speaker in sending their message or 
information. 
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